[image: ]Please find your invoice for the coming year, thank you for your support in what are very challenging times. There will be no increase to the bid levy for the entirety of the BID term 3 which runs until March 2027.

We are concentrating on delivering the business plan you voted on and are looking to enhance the services we offer.   

https://waterfrontbid.co.uk/wp-content/uploads/2021/10/PWP-BID3-BP-FINAL.pdf

We have appointed a new Business Liaison Manager-Kim Downer from the Duke of Cornwall and before that the Pavilions who has great experience and knowledge of Plymouth and has also been a levy payer. She will be visiting businesses very shortly!

Key PWP events for 2023

· Britain in Bloom, which will have a sustainability and sea theme from Spring onwards-judging in July
· Pirates weekend 20/21 May
· Seafood Festival 16/17 September
· Barbican lights switch on 18th November (TBC)

All of these events will be expanded to take in more areas of the waterfront, and levy payers will have special incentives to join the events and get involved in the communication to ensure you benefit from the additional footfall. We are also planning smaller events throughout the year and will of course promote anything you are offering via the PWP channels. As well as this please don’t forget you have bronze membership of Destination Plymouth and lots of free training programs such as Green Tourism and social media/marketing. 

We also offer a cost reduction service, at present via Smarta, this looks at all of your current costs and may be able to offer a better deal. We also hoping to organise a full day event where you can all drop in to see the full ranges of services and benefits you can use being a levy payer of the partnership.

With regard to the ambassador role, which was very popular, this was funded by ERDF monies and of course we no longer have access to European funding anymore. However we are working in conjunction with City College Plymouth with regard to relaunching this role-more details will be issued when available.

Please be assured we are doing all we can to help your business and to promote Plymouth to an even bigger audience than ever. Recent positive coverage in the Daily Telegraph was the result of the BID working with other stakeholders to generate such great publicity, this of course includes the TV coverage of the largest Cruise Ship-Rotterdam, to visit Plymouth.

I hope 2023 is a good year for you

Kind Regards

Jon Walton
CEO Plymouth Waterfront Partnership
Plymouth Waterfront Partnership
C/o Ballard House
West Hoe Road
Plymouth
PL1 3BJ
T +441752304492
E jon.walton@plymouth.gov.uk
www.plymouth.gov.uk
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